Donation FAQ'’s

1.

Q: Do you pick-up donations?
A: No, we do not have a truck or the man power that would allow us to do so. You may
drop off donations at any of the locations on our wish-list found here.

Q: Can | volunteer when | drop off donations?
A: Yes, but you must contact the Manager of Community Engagement ahead of time to
arrange this.

Q: I have a bunch of items that were not listed on your wish-list; can | still bring them in?
A: We appreciate the thoughtfulness, but due to the lack of storage space at our
programs, items that are not in great need take up valuable space that must be utilized to
house high priority items greatly needed by our clients.

Q: I don’t have much time or money, but | would like to help out- what do you suggest?
A: We understand that for many of us finding time and money can be a challenge, but
there are many ways you can still help out our programs. We encourage people to
consider organizing a fundraiser that is a fun social event such as a BBQ or with your
book club. Have your friends all throw in the cash in their pockets for our agency. You
could also consider starting a penny jar at work, or even suggest that friends and family
give cash donations to our agency in lieu of birthday presents or holiday gifts. Any
amount of financial support is needed and appreciated. We have many ideas and are
happy to help find the right option for you. Please contact our Director of Community
Engagement, for further information.

Q: If I host a book club event and only raise $75 does that really make an impact?

A: Absolutely! To take the pressure off the amount, here are some examples of what
your dollars allow us to do: $50 can provide 1 day of services for 2 homeless youth at the
Homeless Youth Resource Center. $100 can provide 1 day of food, shelter and case
management for 1 youth at our Girls Transition Home. $250 can help 3 clients obtain
identification and begin the process to seek employment.
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